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Introduced by Council President Anderson:

[image: image1.wmf]2016-380.tif


RESOLUTION 2016-380-A
A RESOLUTION CONFIRMING THE APPOINTMENT OF DINA J. VICKERS AS A MEMBER OF THE HEALTH AND LIFE INSURANCE PROCUREMENT COMMITTEE, FILLING THE SEAT FORMERLY HELD BY CURTIS W. HARTIN, R.PH., PURSUANT TO SEC. 33.301(c), ORDINANCE CODE; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.
  Confirmation.
The Council hereby confirms the appointment of Dina J. Vickers, a Duval County Resident, to the Health and Life Insurance Procurement Committee, pursuant to Sec. 33.301(c), Ordinance Code, filling the seat formerly held by Curtis W. Hartin, R.Ph. 


Section 2.

Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor's signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Rachel E. Merritt
G:\SHARED\LEGIS.CC\2016\Reso\HealthLifeInsComm-Vickers.doc
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. . 3266 Antigua Drive (904) 862-8863
D Ina J . VleerS, CPA: M HA Jacksonville Beach, FL 32250
%

djvickers@comcast.net

SUMMARY

Entrepreneurial healthcare finance and operations leader passionate about people, process and service. Effective at
leveraging diverse experience and education to promote efficient and effective delivery. Enjoys variety of project
management, process improvement, building and leading organizations, developing and growing teams and
communicating with all levels of management, personnel, and clients. Strong inter-personal and people skills.

MAJOR ACCOMPLISHMENTS
= Shaped and executed strategy in growth of multi-location organization from start-up to over $20M
@ Designed, implemented and managed complete Revenue Cycles
Developed, operationalized and managed shared services
® Implemented training and QA programs resulting in career laddering opportunities and staffing resolutions
= Managed and negotiated third party vendor contracts & relationships resulting in reduced cost
© Designed and prepared scalable financial and metrics reporting
» Hired, Managed and Mentored both small and large teams
= Managed developers, business analysts, QA and users to automate workflow resulting in reduced cost and
scalability positioned for sustainable growth

PROFESSIONAL EXPERIENCE

CFO Physiclan Enterprise 07/15-Current
St. Vincent’s HealthCare Jacksonville, FL
Finance leadership role including, Finance, Revenue Cycle, Operations, and Strategy for multi-

specialty practices comprised of 220 providers

Business Consulting

H-Five Consulting; Self 01/12-07/15
Physician Enterprise Revenue Cycle /Healthcare Operations, Practice Administration, Process

improvement, Accounting, Financial Planning & Analysis, Decision Support, Business Analyst,

System Conversions. Interim roles including VP Revenue Cycle, Finance Dir., CFO, Controller

t

Division President/VP Administration 01/09-12/11
MDi, Carepoint Healthcare Solutions Division Ponte Vedra, FL
Lead national operations to facilitate direct contracting between self-insured employer groups and healthcare
providers by building Custom Provider Networks™. Managed claims administration, data acquisition and
workflow automation, pricing and contract negotiations, credentialing, member services, and client services
departments. Worked directly with Third Party Administrators and benefits brokers. Managed Florida
Department of Corrections audit contract. Set up scalable systems and processes for start-up healthcare
technology commercial subsidiary including accounting, budgeting, forecasting and financial reporting.

Business Consulting 1/07 -12/08
independent Project Consuiting and Management _ Jacksonville, FL
Provided accounting and budget expertise to clients in various industries, including Healthcare and Government
Facilities Maintenance Contracting. Implemented internal/external reporting, established financial policies,
procedures, and reporting systems, for mergers and acquisitions and systems integration and performed due
diligence. Prepared financial reports and board presentations. Vendor management including pricing and
bidding in response to Request for Proposals (RFPs).
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Small Business Owner/Managing Member (Start-Up) 10/06 — 10/09
Verve LLC D.B.A. Verve A Hair Design Studio Jacksonville, FL
Planned and executed all aspects of a start-up Florida domiciled Limited Liability Company including all filings,
financing, leasing, renovations, financial reporting, banking, budgeting, operations, hir'ing, training, and payroll.

Corporate Controller 9/01-12/06
Solantic Walk In Urgent Care Jacksonwville, FL
#1 Finance position reporting to the CEO and a member of Senior Leadership, planned and developed all aspects
of innovative start-up, multi-location organization, including legal, finance, operations, practice administration,
quality assurance, and process improvement. Developed cost effective, convenient delivery systems for
services, including patient flow, digital radiography, lab, and occupational health. Implemented scalable
financial, budgeting, metrics reporting and systems, allowing effective management of profitability and cost.

Senior Project Consultant 05/00-09/01
CFO Services Jacksonville, FL

Finance and accounting services

CFO and Controller 01/97-05/00
Methodist Medical Center and Jacksonwville, FL
Merger with University Medical Center to create UF Shands Jacksonville

# 1 finance position, providing oversight responsibility for all accounting functions, information systems, back-
office administrative functions, financial reporting, cash flow, projections, budgets, GAAP compliance,
reimbursement, cost accounting, and regulatory reporting. Planned and implemented all Y2K processes. CFO
for the $23 million City Indigent Care Contract.

Controller 1995 - 1997
Columbia Orange Park Medical Center Orange Park, FL
Financial Analyst 1992 - 1995
Nemours Childrens Clinic Jacksonville, FL
Budget/Cost Reimbursement Manager 1988 — 1992
Riverside Hospital Jacksonville, FL
EDUCATION

Masters of Healthcare Administration (MHA) 2001
University of St. Francis Joliet, IL
Bachelor of Business Administration, Accounting and Finance (BBA) 1986
Marshall University Huntington, WV

PROFESSIONAL MEMBERSHIPS, LICENSES & COMMUNITY

HFMA / CHFP Member, Active; Certification in Progress
MGMA / FACMPE Member, Active; Certification in Progress
Certified Public Accountant {CPA), License #016879 1994, Active
Project Management Fundamentals (PMP) Cert Prep Class 2012
Jacksonville Humane Society Treasurer, Board of Directors, Active
ALIVE Credit Union Board of Directors, Active
United Way Volunteer Accounting Committee, Active
Fortis Career Academy Advisory Board, Active
Hubbard House : Past Board Member
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APPLICATION FOR CITY COUNCIL BOARD AND COMMISSION APPOINTMENTS
This form must be completed in full, signed, notarized and accompany a current resume.

Board(s) of Interest: [1€@Ith & Life Insurance Procurement Committee

How did you hear / learn about this appointment opportunity? Bob Parr

2.
Personal Information
3 Namer ~ Ms Dina J Vickers
Dr./Mr./MMrs./Ms. First Middie/Maiden Last Suffix(Jr./Sr.hi/etc.)
4 Residence: 3266 Antigua Dr Jacksonville Beach Duval 32250
Street City County Zip Code
Poslt Office Box City County Zip Code
904-247-8863 904-962-8863
Telephone: (area code) number Mobile: (area code) number
M 1
5. Business: St. Vincent's Health System
Business Name
4205 Belfort Road Jacksonville Duval 32216
Street City County Zip Code
Post Office Box Cily County Zip Code
904-450-6404
Telephone: (area code) number FAX: (area code) number
6. Email Address: dJViCKers@comcast.net
7. To which address do you prefer correspondence regarding this application be sent? Residence [] Business
8. s your address exempt from Chapter 119, Florida Statutes, regarding Public Records? [J Yes No
If yes, please explain:
9. Your Gender: []Male Female
10. Describe yourself within one or more of the categories below. This information is requested pursuant to Section
760.80, Florida Statues. Access the Statute online.
Caucasian (] Asian American ] physically disabled
(] African American (] Native American
O Hispanic American (] American woman _
11. As of what date have you been a continuous resident of:
A. Duval County? 03/10/1987 B. Florida? 03/10/1987
Month/Day/Year Month/Day/Year
12. Are you're a U.S. Citizen? Yes [JNo
13. Are you registered to vote in Florida? Blyes [ONo if yes, County of Registration: Duval
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Education

14. High School: Milton Milton Wv
Name City State
15. Postsecondary Institutions:
Name and Locatlon Dates Attended Certlficate/Deqree Eamed
Marshall University, Huntington WV 09/1982-12/1986 BBA
University of St. Francis, Joliet IL  1999-2001 MHA
Employment

16.

17.

Provide the requested information for all employers within the last five years, beginning with the most current. Please
elaborate in your attached resume.

A St. Vincent's Health System 4205 Belfort Road, Jacksonville FL

Employer Address
Health System CFO- Physician Enterprise ~ 07/2015-Current
Type of Business Cecupation/Jobd Title Dates of Employment
g H-Five/Self 23 Overbrook Dr. Binghamton NY
. Employer Address
Healthcare Consulting Consultant 1/12-06/15
Type of Business Occupation/Job Title Dates of Employment
c. MDI Ponte Vedra, FL
Employer Address
Healthcare Benefits and Analytics VP Admin/Div President 01/09-12/11
Type of Business Occupation/Job Title Dates of Employment

Special Qualifications

List any special qualifications you think are relevant to your being appointed to a board, commission, council or
committee, including any type of licensure or certification you hold, as well as any civic, professional, or political
organization to which you belong. Please elaborate in your attached resume.

Type or , e Number Granting Agency Date Granted
CPA 016879 State of GA 1995

Name of Civic, Professional or Political Organization Office(s) Held Membership Dates
Jacksonville Humane Society Treasurer 2009-present
Alive Credit Union Board Member 2011-present
United Way Volunteer Accounting Committee 2012-present
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18.

19.
20.

21,

22

23.

Give any additional information you believe is relevant to your appointment to a board, commission, council, or

committee. Please elaborate in your attached resume. Experienced in all aspects of healthcare services,

operations, strategy, finance, benefits, analytics, managed care, regulatory and compliance

Ethical Disclosure
If required by law or administrative rule, will you file financial disclosure statements? ® Yes [JNo

Have you been a registered lobbyist or have you lobbied at any level of govemment at any time during the past four
years? []Yes [H]No

If yes, did you receive compensation other than reimbursement for expenses? [ ]Yes [H] No

Age bbied Principal(s) Represented Dates

Has probable cause ever been found that you were in violation of:

A. Part lll, Chapter 12, Florida Statutes, the Code of Ethics for Public Officers and Employees? [ ] Yes ® No
B. Chapter 602, Jacksonville Municipal Code, the Jacksonville Ethics Code? [ves No
If yes to either above, please provide: ’

Date Nature of Violatien Disposition

Have you ever been suspended from any public office or appointment? [] Yes @ No If yes, please provide:

Tileof Office ™ DateofSuspenslon @ Reason for Suspension Result (Reinstated/Removed)

Have you ever been arrested, charged, or indicted for violation of any federal, state, county, or municipal law or
ordinance? (Exclude traffic violations for which a fine of $150 or less was paid.) OyYes M No
If yes, please provide:

Date Place Nature of Viglation Disposttion
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24,

25.

26,

27.

28.

29.

Have you ever been refused a fidelity, surety, performance, or other bond? [] Yes No
if yes, please provide:

Tyne of Bond Insurer or Bond Date Reason(s) Given

Do you know any reason why you would not be able to attend fully to the duties of the office or pesition to which you
may be appointed? [JYes [ No If yes, please explain:

History of Service

Have you ever been elected to any public office in Florida? O Yes No If yes, please provide:
Office Title Date of Election Jem of O Level of Government
Have you previously been appointed to any office that required confirmation by the Jacksonville City Council?

Clves No If yes, please provide:
Titte of Office Yenm of Appgintment

Have you ever been employed by any local governmental agency in Jacksonville/Duval County? [] Yes No
If yes, please provide:

Positlon Employing Agency Da 10 )

If you served on an appointed board, commission, council, or committee, and missed any regularly scheduled
meetings, please provide;

Number of Meetings Atlended Number of Meetings Missed Reasap for Absence(s)
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